Return/Refund Policy

All consumer card sales are backed by a 100% money back guarantee less donation and a
$10 processing fee. The Star Advantage is confident that if you simply use your card
minimally, you will more than cover your cost. Consumers must provide sales receipts
showing merchants where used and discounts received in order to be eligible for refund.

Shipping/Delivery Policy

All consumer cards purchased online will be shipped via USPS approximately 1 week
after purchase. Cards purchased from affiliate businesses or non-profits may require 2-3
weeks based on location and handling and not as a result of the Star Advantage
processing.

Our postal address is
P.O. Box 664
Oxford, Ml, 48371

We can be reached via e-mail at consumer-relations@thestaradvantage.net
or you can reach us by telephone at 877-878-2722




